My first round with Indigo .My interview was scheduled at 9:30am on Tuesday at Sun solutions office at Vile Parle West, Mumbai. I reached there at 9:10am and was asked to wait in the lobby by the receptionist. I was the only person waiting to be interviewed that day. I was well groomed as per their standards and have collected all my documents and resume along with me. Mr. Mahesh Jha was supposed to take my interview. The receptionist informed me that he is busy with a meeting and will attend me shortly. I was not in a hurry and was fine with it. The clock turned 11:00am and I was still waiting for me MR. Jha. I could not ask the receptionist as she was too busy attending calls. I sat their reading a magazine. At 11:45 am Mr. Jha came to see me at reception and apologized for coming late and took me to the conference room. There were 3 more people waiting to interview me. The Lady present their told me that they had put my patience on test and I passed it. When I was at the reception they were confirming with the operator that how many times I asked her for Mr. Jha and she said not even once. They had my CV which I had mailed them before coming for the interview. In that I have mentioned patience as my greatest strength so they were testing it. I was really shocked to see how strict they are. I was a bit nervous from inside and they could see it on my face. Now each member from the interviewer panel started asking me questions one by one. The summary is mentioned below:
Int 1: So Suchitra, tell me something about yourself in this format, your name, Educational qualification, Experience & why do you want to become an cabin crew?

Me: My name is Suchitra Pathare. I have completed my HSC from Mumbai University in the year 2003. I have 5 years of experience in various fields and levels. My key sills are Customer service, Reception and administration. I want to become a cabin crew because the package attracts me at the first sight and also cabin crew avail many more benefits. They are paid for traveling the world and to enjoying their career. But I also posses the qualities the airline looks in their candidates that how responsible they are. Passengers’ safety, putting them in comfort zone during the journey and assisting them throughout the flight. Thank you
Int 2: Alright, Ms. Suchitra. What if a situation comes where in the flight and passengers life in danger due to some technical fault and the Pilot ask you to inform the passengers?

Me: Well, I would understand the technical problem before making any decisions. Then I would consult the pilot whether the problem can be sorted out immediately or will it take time. If he says yes I would go back n do my regular duties and wait for pilots instruction and if he says the problem cannot be solved I would go and inform the passengers about the problem and request them not to panic. I would ask them to be relaxed as the team here and also the teams at the airport are working towards it and we are completely safe and there is no danger.
Int 2; But why would you lie to them as the pilot said that they are in danger/

Me: I know that the life is in danger and it’s irreversible. If I’ve had informed them they would have screamed, shout and also blamed the team on board. But no one would have understood that the team’s life too is in danger. The danger or the fault has to be treated with or without the passengers. So I just thought that why not work quietly without letting know the passengers until I receive the final call from the pilots to take necessary actions. Only then I would have informed them. 

Int 2: Good

Int 3: Well said Suchitra, But what are the necessary actions to be taken when the danger is confirmed?

Me: Giving the passengers life saving jackets, adjoining the infants with their parents or relatives, giving them necessary tips if we are right between the oceans. Ask them to pay attention on the further instructions, keeping everyone in control as the passengers would be too scared. 

Int 3: Alright Suchitra, thank you. Mr. Jha would provide us your report today and within a day or two we will get back to you and you may leave now
Me: Thank you everyone.
I left the conference room and was much relaxed as I though I gave all answers correctly. I thanked the receptionist and left the office. Two days later they called me informing that I was selected from my 2nd round and 4 more candidates have been called for the 2nd round i.e. Group Discussion. My interview was scheduled for the very next day at 3:00pm at same venue.

I reached there on time and was waiting at the reception. With me the rest of the girls were too seated waiting for further instructions. Then we were taken to a large conference room on the 1st floor. Only one interviewer, Ms. Monica was present in there. Everyone greeted her. She asked us to seat and gave us a topic for discussion. Should animals be kept as pets? I was the 3rd person to reply.

1st Candidate: Yes, I think they should be as there are many animal lovers.

2nd candidate: even I think that animals should be kept as pets as they get love, care and protection from other animals. They can be well treated than wherever they could be.

Int: Thanks.. .. Next

Me- 3rd: Its 50-50. They should be and should not be. It completely depends upon the human how he thinks.

4th Candidate: well I agree with everyone.

Int: Thank you everyone. Please could you be seated outside and I will get back to you in a short while.

We all were seated outside that conference room waiting for Ms. Monica. After 10 minutes she came out and said that I, Anjali and Shradha have been selected for the next round and we should wait and the rest can leave and try next time. I was so happy. Later she took us to the basement in a room for our medical test. There a man inside a room took our height and weight test. My weight was not proportionate with my height. So he asked me to go and meet Ms. Monica again. After meeting her she told me that I am quite under weight and needs to put on some weight. She said she will discuss my case with other team members and call me in some days. 

She’d call me a week later only to inform me that they cannot hire me as of now but if I promise to increase weight I.e. 4 kgs within 3 months they will keep my Cv on hold and I can get back to them once I finish my task.

It’s just 2 months back I have given m y interview and I have managed to put on 2 kgs, still I have to work on more 2 kgs in one month. Everyone wish me luck and hope that my experience helps you a bit.

